El objetivo de este manual es ayudarlo a responder las preguntas de los clientes en todas las etapas
del proceso de Sprintax. Se incluye una guia paso a paso con la visualizacién de cada seccion que
pasardn los clientes. El texto en azul generalmente abre burbujas de informacion o muestras de como
se ven los documentos requeridos, los clientes deben pasar el mouse sobre él o hacer clic para
activarlo.

Create an account

Los clientes tienen la opcidn de determinar qué servicio utilizaran antes de registrarse: SprintaxNR o
SprintaxNRPro. Se encuentra disponible una lista de opciones para evaluar el producto al que seran
dirigidos, los precios también son indicados:

Tenga en cuenta que no es la eleccidn del cliente qué producto comprar. Sprintax determind esto en
funcidén de su tipo de visa.
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El primer paso es crear una cuenta ingresando su nombre completo, numero de teléfono, direccidn
de correo electrénico valida y elegir y confirmar la contrasefia. Tenga en cuenta que los clientes
deben aceptar los términos y condiciones de Sprintax y la divulgacién de informacion segun la



Seccién 7216 del IRC antes de crear una cuenta con Sprintax. Se envia un correo electrdnico de
confirmacién una vez que se abre la cuenta.
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The online US tax prep solution for international students and scholars

© Non-resident federal and state tax preparation

© Built-in knowledge of over 350 different types of tax deductions
© 65 international tax treaty agreements and exemptions covered
© Maximum legal tax refund for federal, state & medicare

© US tax compliancy guaranteed

Sprintax is an easy-to-use system that will guide you through each part of the 1040NR
tax return process.Just complete the registration form to get started.

Create an account
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@ turbotax
How Sprintax Works

El siguiente paso es seleccionar la visa actual y el programa, se proporciona una lista de todas las
visas admitidas. El tipo de visa que elijan aqui determinara el tipo de cuenta: SprintaxNR o
SprintaxNRPro

Una vez seleccionado, se informa al solicitante de la informacidon que pueden necesitar para
preparar su declaracidn, incluidas, entre otras, las fechas de entrada y salida de los EE. UU., Todos
los formularios de ingresos, SSN, informacidn de visa / estado de inmigracion, etc. Una ventana
emergente si se hacen preguntas frecuentes, nuestros teléfonos de contacto o enlace a nuestra
asistente virtual Stacy también estan disponibles si los clientes necesitan ayuda.

Get Help

FAQ
Ask Stacy

Call us

Luego, los clientes seleccionan para qué afo tributario necesitan una declaracién. Una vez
seleccionado, se dirigen al primer paso del proceso.



Step 1 — Residency

Los clientes responden preguntas sobre su (s) visita (s) a EE. UU., este y de afios anteriores, pais de
ciudadania y residencia antes de ingresar a EE. UU., Es decir, un historial completo de sus viajes a EE.
uu.

El progreso en el completado de la declaracidn comienza a mostrarse en la parte superior y la etapa
actual en la que se encuentra el cliente aparece a la izquierda.

You are here

Step 1 - Residency

[ Residency

Fesidency Status &

Visa Details -

Residency status
[ Getting to know you
. . P L - »

ELEI'S talk money E:;::e:-fy'?gﬁ??n a US citizen, by birth or naturalization, on the last res Mo =
[V offset your expenses
Eﬂbout your college Hawve you ever been a green card holder? e Mo =
E State Taxes Have you ever applied for US citizenship/ lawful residence? Yes Mo =
[ Review

Finished . ey
o Visiting the US
Get Help Were you in the US during the 2018 tax year? Yes @ No
FAQ When was your first visit to the US? 28w
Ask Stacy
call Are you still in the US? Yes (& No &

all us

NOTE: Your rezidency statuz is determined by the complate history of all your visits to the
US including any visits az a student, trainee, tourizt and all other entries to the US from
1986 onwards.

FPlease provide details below of all your visits to the US starting from 2018,

add visit
Visa type/Visitor status Entered USon MeENtian to Leave
J1 - Summer Waork and Travel v|osroeois [ |permazois

NOTE: Please enter your Visitor Status from your 1-20 or D5-2019 in the field above. For
more information on your visa or status, click hers
NOTE: If you're &iill in the US you can enter your viga expiry date



You are here

[V Residency
Residency Siatus
“Wiza Details &

[V Getting to know you
[V Let's talk money

[V Offset your expenses
[+ About your college
[] State Taxes

[#] Review

[V Finished

Get Help

FAQ
Ask Stacy
Call us

Step 1 - Residency

Flease provide details of your current LS visa.

Visa Details

Wisa type

isa issue date

Wisa expiry date

Date you first entered the US

Approximate date you permanently left [ intend to
permanently leave the US.

Country of Citizenship

Country of Residence before you
entered the US

Have you changed your visa during 20187

Step 2 - Getting to know you

N1 - Summer Work and Tran
o400t [
ponanzois
osiozots [

osmazo1s [

Bulgaria v

Bulgaria v

Yes Mo =

Los clientes completan sus datos personales, incluyendo el nombre, la direccién de su casa y de
EE.UU., Fecha de nacimiento, SSN, cdnyuge, ocupacion, etc. Algunos de los detalles pueden ser

completados automaticamente en funcién de sus respuestas en los pasos anteriores.

You are here

[ Residency
[¥] Getting to know you
About You €
Your address
Marital Status
[ Let's talk money
[ Offset your expenses
E’About your college
[ State Taxes
[ Review
[ Finished

Get Help

FAQ
Ask Stacy
Call us

Step 2 - Getting to know you

Please note that the Sprintax system only accepts English / Latin alphabet letters.

About you

First name TestTsvetomir
Middle name =]

Last Name TestMilanov

Cecupation type

mummer Work & Travel »

Ococupation

Work and Travel

NOTE: Occupation is your principal activity in the US such as student, teacher,
trainee; or your official designation as employed or self~-employed if you have an

occupation such as doctor, manager, engineer, efc.
Date of Birth

Did you have US income (wages, fes @ Mo
scholarships, or other payments) in 2018
Do you have a US tax identification number Yes &

(TINASSN)?




Nota: en esta etapa, los clientes también deben elegir la direccidn que aparecera en la (s)

declaracion (s), y se utilizara para la correspondencia y cualquier cheque de reembolso - EE. UU.

Domicilio.

[ Residency

[] Getting to know you
About You
Your address €
Marital Status

[ Let's talk money

[ Offset your expenses

[V About your college

[ State Taxes

[ Review

[ Finished

Get Help

FAQ
Ask Stacy
Call us

E’Residency
E’Getting to know you

About You

Your address

Marital Status €
E’Let's talk money
E’Oifset YOUr eXpenses
E’About your college
E’State Taxes
E’Re\riew
[ Finished

Get Help

FAQ
Ask Stacy
Call us

Please note that the Sprintax system only accepts English / Latin alphabet letters.

Your Address

US Address Home Address {outside the US)
asdaddada fiffdddddd

= ggogfsdr

Chicago arma

linois v United States v 9001
Choose the address which will appear on the return(s], Us Address

and will be uzed for comespondence

and any refund check; = Home Address (outside the US)

Passport Passport issued by

L5838555 Bulgaria

Phone number

United States (+1) v 8885551247 Bulgaria (+359) v

Please note that the Sprintax system only accepts English / Latin alphabet letters.

Marital Status

Can you be claimed as a dependent on someone else's US tax return? Yes No

Were you married on the last day of 20187 Yes ® No
Firstname Surname

Spouse's date of birth 11/10i1930

Does your spouse have a US Tax ID number (SSN / ITIN)? Yes Na




Step 3 - Let's talk money

Los clientes ingresan la informacién de cualquier documento de pago final que hayan recibido en los
Estados Unidos. Se recomienda a los clientes que no combinen informacion de diferentes
formularios e ingresen cada formulario por separado mediante el botén "Agregar documento".

Los clientes responden preguntas si pagaron los impuestos del Seguro Social y Medicare (opcién
para un reclamo de FICA); si tenian otro ingreso y de qué tipo fue (si Sprintax no admite el tipo de
ingreso, se les informa que su declaracidn debe prepararse fuera de linea y un miembro de nuestro
equipo se comunicara con ellos); también se les pregunta si se solicité una extensién o una
declaracion de impuestos anterior para el mismo afio fiscal.

Nota: la opcién disponible para el afo fiscal actual es solo el recibo de sueldo final. Una vez que se
ingresan los detalles, los clientes confirman que este es el recibo de sueldo final a través de un botdn
de verificacion.

You are here

Step 3 - Let's talk money

Eﬂesid9|1cy
MGetting to know you

[] Let's talk money
Income Documents €

Income Documents received in 2018

Tell us about what income documents you received in 2018.

I:I « Foreach unigue form that you received select “+add document” to enter the
nformation into the system.
D s Ifyou have received a form with multiple identical copies from one employer, please
D treat it as one form.
D « You may enter as many of each different form as necessary.
« DO MOT combine information from different forms, enter each form separately
Get Help [#] add document
FAQ Income document type Quantity
Ask Stacy Final payslip vi1 v
Call us
: Final Payslip
E Residency
E Getting to know you Select employer type Company v

[V] Let's talk money
Income Documents
Final payslip [1] €

Social Security Employer Details Earnings and Taxes
Cther Income
Additional tax filing 277777z hank Totsl Grogs Pay - Year to Date Amount 5500
information
E Offset your expenses asdaddada Federal Income Tax (FIT) Withheld - Year to Date Amount 852
[¥] About your college - - State Income Tax (SIT) Withheld - linois v 185
[ State Taxes nicaga ‘Year to Date Amount
[V Review n Locality
[ Finished
60606 Local Income Tax (LIT) Withheld - Year to Date Amount
Get Help
541111111 Social Security Tax - Year to Date Amount 324
FAQ 54111111 Medicare Tax - Year to Date Amount 118
Ask Stacy
call us Payslip Dates

Pay Period Begin Date |p

Pay Period End Date  |08/02/2018 [

Payment Date DoA

confirm this is the final cumulative payslip Ld
issued by this employer.



MLet's talk money

Income Documents Social Security & Medicare Tax
Final paysiip [1] NOTE: You must first contact your employer(s) and request a refund directly from them.
Social Security € Give your employer(s) 1 manth to respond ta your request for FICA refund. If your

employer(s) does not refund this to you, then continue with steps below to submit your FICA

Other Income tax claim to the Intemal Revenue Service. This will do not affect your federal and state tax
Additional tax filing filing process.
information
E(Offset your expenses Do you have a copy of your paper or electronic 1-847 If so, please mark Yes.Yes ¥ Mo @
MAMut your college
[] state Taxes 2222277 bank,
E(Re"'i&w Would you like me to get it back for you? Yes'"' MNo'®
M Finished

In case the customers have received any other income that they do not hold a document for, they
can still enter the information in the section — “Income not reported elsewhere”

[ Getting to know you Income not reported elsewhere

E‘fLet's talk money
Income Decuments Did you receive any other income from US sources not reported Yes @ No O
Final payslip [1] on the W-2, 1042-5 or any other payment documents which you i i
Social Security have not entered yet?
Other Income &
Additional tax filing add not reported income
information  What type of Type of Semvice! sate .
Mﬁﬁ’set Yyour expenses |noor;r:;il‘!,|:loyou Amount Entity! None Employer Name Employer EIN e Locality name
E‘fAbout your college )
[ state Taxes FrizelAwsrd ¥ | 1500 MGM Casino 44-8338888 v M
— - -
[ Residency
[V Getting to know you Other taxes and payments
E‘rLet's talk money

Income Documents
Did you make any estimated tax paymeniz during

Final payslip [1] 2015 which you paid directly to IRS yourself and ves 0 No ®

Social Security not throwgh your employer?

Other Income Did you make any estimated tax payments to the

Additional tax filing state tax office during 2015 which you paid ez W Mo @

information € yourself and not through your employer?

E‘rDHSEt your expenses Did you file any forms requesting an extension to ez W Mo @
[V] About your college file & tax retum with IRS?

State Taxes - @@
M ) Did you file any forms requesting an extension to Yes & Mo @
mﬂﬂ?lew file & tax retumn with the State Tax office?

[ Finished

Get Help Previous US tax returns

FAG Hawve you filed a US federal tax return before? Yes & Mo @
Ask Stacy

Call us Have you filed a state tax retum before? Yes © No ®



Step 4 - Offset your expenses

Los clientes pueden proporcionar detalles de cualquier gasto incurrido durante el afio fiscal, como
contribuciones caritativas;

Nota: Se recomienda a los clientes que guarden todos los recibos de gastos en caso de una auditoria.

Nota: Los participantes J1 Work and Travel solo pueden reclamar las donaciones de caridad como
deducciones

Step 5 - About your college

En caso de que Sprintax determine que este paso no es relevante (segln la visa de los clientes y el
tipo de programa, no aplicable a la mayoria de los titulares de la visa J), se selecciona
automaticamente como completado y los clientes omiten este paso.

You are here

Step 6 - State taxes

[V Residency
[V Getting to know you Transferring your data

MLE['S talk money
MOffset your expenses
ghhout your college
[[] State Taxes

Transferring your data €

Transferring all your info
to your state return ...

Step 6 - State taxes

El paso comienza transfiriendo la informacidn completada hasta ahora a la declaraciéon ESTATAL de
los clientes. Se les pide a los clientes que proporcionen detalles de cada estado en el que vivieron
durante 2018 (o el afio en que hayan trabajado), incluida informacidn sobre el tiempo que
estuvieron fuera de EE. UU. Durante el afio fiscal.

i ; Type of

Entry date Exit date State Type of accomodation 1"‘:{?; t
01/01/2013 05/09/2012 1] |Outside US [Own Home ¥ |Perman
51072018 0372018 [1] lincis ¥ |Leased by you or your em|Tempm
09/04/2018 12/31/2018 [1] |[outside US [Own Home v |[Perman



Después de completar la informacidn, se les presenta a los clientes una lista de las declaraciones de
impuestos estatales que necesitan presentar.

We have reviewed your information and found that you need to file
the following tax return/s:

Select the State Tax Retum/s you would like to file
#| lllinois

If you have an access code you can enter it later on the order review page.

Las preguntas especificas con respecto a cada reclamo ESTATAL que necesitan presentar pueden
hacerse en un paso separado.

E‘[ Residency

[V Getting to know you Non-resident questions

[/ Let's talk money Did you have any taxable purchases made overthe 165 @ Mo

nternet, through toll-free numbers, from mail crder

E Offset your expenses catalogs and from out-of-state locations, or any other

E About your college occasion where use tax was not charged and collected

E State Taxes by the seller?
Transferring your data Have you already filed a Form ST-44 for this tax year? 165 /Mo ®
Living in the US

llincis residency Do you have receipts or do you know the acfual amount 7% '@ Mo
determination of these purchases?

State return \Wirite the total cost of qualifying food, non-prescription (D

linois NR & drugs, and medical appliances you purchased to use in
B llincis on which you did not pay the required amount of
E Review llingis Use Tax
[ Finished

Enter the total cost of general merchandise you 0
purchased to use in llincis on which you did not pay

Get Help required amount of lllinois Use Tax, including shipping
and handling

FAQ Sales/uze taxes on any of the amounts included above |
Ask Stacy you r'E-.-:e already paid in another state (not cther
country)

Step 7 - Let's review the numbers

Esta es la etapa en la que los clientes reciben un resumen de todos sus ingresos, impuestos,
deducciones y gastos que han ingresado. También se les da el cdlculo de federales y estatales: si se
debe un reembolso o un tienen un pago insuficiente.

Una vez que revisan la informacién, se solicita a los clientes una confirmacién final de que toda la
informacién que han proporcionado es correcta y que han incluido/tienen disponibles todos los
documentos de ingresos. Si consideran que se necesitan correcciones o hay algo que agregar, los
clientes pueden regresar y agregar la informacion.



[ Residency
Eﬁeﬂing to know you
[ Let's talk money
[ Offset your expenses
[ About your college
E State Taxes
[ Review

Summary €

Federal tax

Siate =

EFinished

Get Help

FAG
Ask Stacy
Callus

[ Residency
M Getting to know you
[#] Let's talk money
[ Offset your expenses
[+ About your college
[¥] State Taxes
Elﬂeview

Summary €

Federal tax

State tax

[+ Finished

Get Help

FAG
Ask Stacy
Callus

Let's review the numbers

i

Federal income and tax summary:

fedaral tax return.

Gross Income

Income you get taxed on
(rmore)

FDAP income Schedule NEC
Income not effectively connected:
Capital gains incomeafloss

Income exempt by a tax treaty

Deductions & Expenses

Adjustments
(more)

Deductions
(rmare)

Taxable income

Taxes

Tax liability & Credits
(rmore)

Tetal tax paid
{more]

Federal Tax Refund / Tax Owed

Your refund

This is @ summary of sl the income, t=x, deductions and expensss that you have entered and the balance at the end of your

56,000.00

S0.00
S0.00

S0.00

$245.00

$5,7535.00

$576.00

$652.00

= §76.00

Let's review the numbers

Federsl

lllinois state income and tax summary:

This is 2 surmmary of all your lllincis income and taxes, deductions and expenses that you have entered, and balance at the

end of your lEnois state @x returm.
A. lllinois Income

Gross income

L. Income you get taxed on
(more)

Il. What we can deduct
(more)

lll. Final amount that's taxed
(more)

B. lllinois Tax Liability

L Ilimois Tax
(more)

Il. Final INinois Met tax
C. lllincis tax paid

L. INinois tax you already paid
(rmiore)

D. Tax Refund / Tax Owed

I Wour refund

§5,500.00

§5,500.00

51,994.00

§3,508.00

$153.00

$153.00

$185.00

§32.00




Segun el ESTADO especifico, a los clientes se les puede informar que su declaracién estatal se
preparara offline (es cuando la declaracion estatal es preparada por nuestros expertos, y unos dais
después es enviada al correo del cliente):

[+] Residency
[+] Getting to know you
[ Let's talk money Please note that some of the state tax retums are prepared by our tax
Erﬂffse'ﬂ your expenses specialists so please allow a couple of days for processing.
[+ About your college
[+] State Taxes P ;
i If you are due a state tax refund, how would you like to  [RecEive check in the mail bl

M Review receive it?

Summary

Federal tax

Stotetax & Your state refund check will be mailed to the cormrespondence address you provided:

fiffdddddd, ggggffsdf, Varna, United States, 9001

[V Finished
Get Help If you owe state tax, how would you like to pay it? Credit / Debit Card v
FAQ

Ok. We will provide you with instructions of how to pay your tax in your taxes application pack

Luego, los clientes eligen coémo les gustaria recibir sus reembolsos federales y / o estatales o como
pagar su obligacién tributaria.

Post-filing service (Tax return insurance)

You are here Insurance

M Residency

MGetting to know you During the process of having your application reviewed by the relevant tax

office we understand that in some cases you might be required to send

MLet's talk money additional information to the tax authorities or call those over the phone which in
MOﬁset your expenses most cases is quite time consuming.

E’About your college As a result we offer you to make an insurance for just $9.95 where if any further
E’Sl}ate Taxes communication with any tax authorities is needed, this will be handled by our
MReview tax professionals who will be discussing your case with the tax authorities on

your behalf and also acting in your best interest so that any obstacles are

Summary
OVEFCOIME SO0Ner.
Federal tax
State tax Please, note that this same service will be available to you at a later stage as
. well, however for a fee of $34.95 so you better order it now.
Bank details :
Insurance €
- V Add Insurance Do not cover me

[ Finished
Get Help
FAQ
Ask Stacy

—

Una vez que el cliente completa los detalles de su cuenta bancaria personal se le da la opcidn de
comprar un servicio adicional: seguro de devolucion de impuestos — tax return insurance. Esto cubrird
la solicitud de impuestos federales y estatales del cliente en caso de que las autoridades fiscales no
los procesen a tiempo o envien una carta solicitando informacién adicional.



Si eligen comprar el servicio, se les dara la opcién de descargar todas los PoAs relevantes: Formulario
8821, Autorizacién federal y Poder estatal. Después de la descarga, las PoAs deben imprimirse,
firmarse y fecharse, y cargarse nuevamente en la cuenta.

También podran cargar cualquier correspondencia que hayan recibido de la (s) oficina (s) de
impuestos.

La tarifa del insurance es de $ 14.95 si se compra junto con la (s) declaracion (s) de impuestos. Este
mismo servicio también estara disponible en una etapa posterior, sin embargo, por una tarifa de
$34.95 (si se necesita mas comunicacion con las autoridades fiscales en una etapa posterior).

Step 8 - Let's review your order

Este es el paso en el que los clientes reciben un desglose de todos los servicios / declaraciones por
los que optaron y una factura detallada de la tarifa a pagar. También pueden insertar aqui cualquier
cddigo de acceso para tarifas con descuento.

J Guaranteed 100% accurate

Reamave

Ramovae

Después de presionar NEXT, los clientes pueden pagar con su tarjeta de crédito o débito.



Una vez que se realiza el pago, los clientes obtienen una solicitud de confirmacion finalizada y una
opcidn para obtener sus declaraciones de impuestos.

Generate packs

También se envia a los clientes un correo electrénico que confirma la finalizacidn del proceso y los
préximos pasos que deben seguir (firmar las declaraciones y enviarlas por correo a las oficinas de
impuestos). Los clientes pueden iniciar sesidn en sus cuentas y hacer clic en 'Download Taxpack' para
ver los paquetes de impuestos generados en cualquier momento.

You are here Well done

© Residency Now you’re ready to submit your 2019 US tax return.

@ Getting to know you
@ Let's talk money You're ready to print and sign your tax return.

@ Offset your expenses
Next steps:

@ About your college
1. Download your tax retums

@ State Taxes

Federal Tax Return Download View
° Review 2. Read the instructions on the PDF(s) with your tax forms
g 3. Print, sign, and date all forms
° Finished 4. Post each form to the address stated in the instructions enclosed in the
* Review return by July 15th
« Payment
« You're done Please note: Some state tax returns are prepared by our tax
experts in person. Please allow a couple of days to receive
them. You’ll receive an email notification once your state tax
Get He|p return(s) is uploaded in your Sprintax online account so you
can print, sign, date and send it to the relevant tax department
@ raaQ as stated in the instructions.
, Ask Stacy You can review your completed tax return(s) at any time by clicking

the “Download Return” button from the drop-down in the top right
corner.



